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MOTTO 

                       

                     

Artinya: Dan katakanlah “Bekerjalah kamu, maka, Allah dan Rasul-Nya, serta 

orang-orang mukmin akan melihat pekerjaanmu itu, dan kamu akan dikembalikan 

kepada Allah Yang Mengetahui akan yang gaib dan yang nyata, lalu diberitakan-

Nya kepadamu apa yang telah kamu kerjakan” 

(QS. At-Taubah: 105)
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1 Depag RI, Al-Qur’an dan Terjemah, (Bandung: Jabal, 2010), 203.  
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ABSTRAK 

Inda Yati, Dr. Moch. Chotib, S.Ag., MM, 2018: Effect of Assessment Based on 

Key Performance Indicator (KPI) on Employee Performance at Bank Syariah 

Mandiri Kantor Area Jember. 

Indonesia's national economic development, today shows an increasingly 

unified direction with regional and international economies that have a less 

favorable impact. This change and rapid development in various ways requires an 

organization to always improve its performance. To see how the level of 

employee performance is, it is necessary to measure and evaluate performance. 

Performance assessment is the process of evaluating how well employees do their 

work when compared to a set of standards, and then communicating that 

information to employees. For this reason, several models of performance 

measurement were introduced, one of which was the Key Performance Indicator 

(KPI) method. Key Performance Indicator or in Indonesian is called the Main 

Performance Indicator is one method that can be used to measure company 

performance. 

The problem formulation in this thesis is: a) Is there an influence between 

the assessment of Key Performance Indicator (KPI) based on the performance of 

employees of Bank Syariah Mandiri Kantor Area Jember? b) How much influence 

does the assessment based on Key Performance Indicator (KPI) have on the 

performance of employees of Bank Syariah Mandiri Kantor Area Jember? 

The purpose of this study was conducted to determine the effect of 

assessment based on Key Performance Indicator (KPI) on employee performance 

at Bank Syariah Mandiri Kantor Area Jember and to determine the effect of the 

assessment based on Key Performance Indicator (KPI) on employee performance 

at Bank Syariah Mandiri Kantor Area Jember. 

This study uses quantitative research methods with associative research 

types of causal relationships. The analysis technique used in this study is simple 

linear regression, which is to determine the effect of one independent variable on 

one dependent variable. In simple linear regression analysis, there are three things 

that must be considered, namely: Determination Coefficient (R2), F test and t test. 

But before performing regression analysis, the data must first fulfill the Classic 

Assumption Test. 

The results of this study indicate that the assessment based on Key 

Performance Indicator (KPI) affects the performance of employees of Bank 

Syariah Mandiri Kantor Area Jember with a level of influence of 65.5%. 

Keywords: Key Performance indicator, Employee Performance 
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