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A. INTRODUCTION

Preservice English teachers are expected not only to master
pedagogical knowledge, but also to actively engage in the teaching
learning process. It is important for supporting their role as facilitators
of communication in their future English class. However, creating
meaningful engagement among preservice English teachers remains a
challenge in many ELT classes. Govindarajan (2020) stated that some
of common techniques do not impress current generations of students
anymore. Thus, it is a challenge to change the way of teaching into
teaching strategies which will engage them more in the process of
learning. Effective engagement strategies hinge on creating
meaningful connections between instructional content and learners’
interests, goals and real-world applications (Dornyei, 2001). To cope
those ones, the combination of digital tools and interactive activities
were acknowledged to help teachers in achieving better students’
engagement in ELT classes (Govindarajan, 2020; Ha, 2021;
Handayani, 2024; Zhang, 2017).

Many digital platforms provide rich interactions between
teachers and students, as well as, collaboration among students. The
use of Mentimeter and Padlet become one of the examples, especially
in English teacher education classes. Both are relevant since it is
believed to develop students’ digital literacy while absorbing
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pedagogical materials (Nufus & Mahmud, 2024). When teachers
apply both, the students learn how to create a class with more
participatory, communicative and responsive interactions. It will
shape their professional readiness for their future classes, namely
engaging themselves with innovative material designs. Mentimeter
encourages direct participation in real-time activities even when
students tend to be passive, by applying features such as word clouds,
quiz and polls. Meanwhile, Padlet provides collaborative boards in
which demand students to share ideas, materials, reflections, pictures
etc, by supporting multimodal interesting formats.

Though many studies have reported the useful usability of both,
Mentimeter and Padlet, in higher education especially for preservice
English teachers; there is still a gap about how those digital platforms
support each engagement in class, namely cognitive, emotional and
behavioural engagement. Thus, this paper tries to elaborate how these
digital platforms facilitate each type of engagement among preservice
English teachers in their ELT courses.

B. DISCUSSION

Students’ engagement is a construct when students exhibit
themselves into learning experience in class, consisting of cognitive,
emotional and behavioural dimension (Fredricks et a., 2004).

Cognitive engagement
(beliefs, self-perceptions,
planning, investing and
self-regulating)

Emotional engagement
(enjoyment, belonging,
positive emotion)

STUDENTS’
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ffort, persistent, positive conduct)
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(participation, on-task attention,
e

Figure 1. Framework of Students’ Engagement by Fredricks et al.
(2004)

170 | A Tridharma Guide for English Educators



Cognitive engagement refers to the use of learning strategies,
investment in learning and mental perception of how their learning
should be. Emotional engagement deals with students’ affective
responses towards the process of learning, as how they enjoy the
learning process, their sense of belonging in learning material and
environment as well as their positive feeling about the learning process
(Sukandi & Hasbi, 2024). Behavioural engagement includes students’
persistency, participation and effort in involving themselves with the
process of learning. Those three dimensions influence how students
behave towards the instructional tasks, especially in the classroom
activities, and how they develop meaningful learning experiences,
including outside class activities, to achieve their expected goals.

Dealing with preservice English teachers in ELT classes,
students’ engagement is connected to the students’ communicative
competence and instructional tasks. Both are important goals that
should be mastered by future teachers to be able to be said as
profesional English teachers. Students with high level of engagement
will participate actively in communicative tasks and successfully
apply language skills in authentic pedagogical contexts. In other
words, students’ engagement show how far their teaching readiness in
the future. By engaging themselves with ELT courses, they develop
their own pedagogical skills, they learn how to create effective
language classes. By integrating technology into ELT courses, the
teacher helps the students to develop their digital literacy (Hasbi et al.,
2024). 1t prepares them to implement such technology into their future
classes. Thus, engagement does not only a tool to achieve academic
success, but also a tool to introduce them with digital teaching
environment.
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Mentimeter: A Tool for Interactive Participation

Mentimeter is a digital platform created to show real-time
interaction between speakers and their audiences. Its most popular
features are word cloud, quiz, live polling, and open-ended answer.
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Figure 2. Mentimeter as Interactive Tool for Students’ Participation

It is useful for teaching learning process, whether it is applied for
offline or even online class. It facilitates students-content interaction
by utilizing their own gadgets. The teacher can collect students’
responses in the real time and at the same moment visualize them in
front of the students. It creates dynamic learning environment as well
as supports active participation from the students. Even if a teacher
has a big class, each student is still able to express their idea without
spending much time. It allows the teacher to delay the discussion if
some students have not posted their responses yet. It also supports
students’ confidence since their responses will be anonymous.
Mentimeter facilitates students’ engagement by allowing
students to actively participate in teaching learning process. In other
words, by utilizing mentimeter, the students subconsciously engage
for process of learning. First, behavioural engagement is proven by the
frequency of students’ responses. Even students, who used to be silent
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or passive, try to be active by posting their responses. It shows that it
improves students’ effort in learning. Second, cognitive engagement
is lied on students’ quick response when a teacher states a question by
using Mentimeter. It forces the students to active their schemata
related to the topic given in the real time. It improves their thinking
process to analyse the data deeper and strengthens their understanding.
Third, emotional engagement is shown by students’ enthusiasm to
actively participate in the interaction process. It allows students’
confidence, reduces their anxiety which particularly happens when
they need to express idea without any media. It can increase students’
motivation during classroom activities.

In ELT courses, Mentimeter can be implemented in some
meaningful ways to prepare preservice English teachers. Here some of
the examples are:

Word cloud can be used to brainstorm students’ schemata
related to a certain discussion topic. For instance, in the first meeting
of Language Assessment class, a teacher can ask students about what
crosses their mind related to word assessment. Another example in
Morphology class, a teacher can ask students to mention types of
prefixes, infixes or suffixes they know.

Quiz can be employed to evaluate students’ understanding
about a material discussed. For instance, a teacher can provide several
sentences with grammatical errors in Grammar class. By doing this
way, students can practice to choose the answer and see how far their
understanding about the concept of grammar discussed.

Open-ended answer can be utilized when a teacher needs a long
response from students. For instance, in Microteaching class, students
can give comments on their classmate’s performance who takes role
as a teacher. It will reduce their reluctance, since sometimes they are
afraid being hate if they honestly give negative comments in spoken
language.
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Padlet: A Tool for Students’ Collaboration

Padlet is a digital platform that supports collaborative learning
by providing interactive board with various layout such as wall, shelf,
gallery, mapping, timeline etc, to post material.
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Figure 3. Padlet as Interactive Tool for Students’ Collaboration

In the teaching learning process, students can post texts, pictures,
links, video and even audio to be shared in a board created by teachers.
The board will vizualize students’ posts into an organized and
interactive form. The form is flexible and can change when another
post is added. Each student can give responses for their classmates’
post that causes the form of the board moves. Therefore, Padlet
supports student-student interaction, reflective activities, group
activites, and project based work with creativity and transparency.
How Padlet contibutes students’ engagement can be seen from
how it facilitates learnings for each dimension. Behavioural
engagement is supported with students’ participation in posting their
own content, contributing comments for their class mates’ posts and
giving other interaction such as proper emoticons. Here, they
collaboratively work to create digital multimodal boards which are
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appropriate with the topic given. Then, cognitive engagement is
achieved by facilitating students with visual academic literacy. It
provides students opportunities to analyze their class mates’ contents
and then comparing with their owns. Then, they need to decide
whether they have to give supporting comments, to contrast the
contents or even to give some revisions if it is needed. Meanwhile,
emotional engagement is obtained by the collaborative digital
environment in which it helps students to feel connected with their
class mates. They can feel relieved when their class mates take part in
their posts in supportive ways, giving comments or emoticons, and
involve in interactive digital discussions. The students also enjoy the
situation when they successfully collaboratively display interesting
digital multimodal board as the theme proposed by the teacher.

In ELT class setting, Padlet can be ulitized to various
pedagogical tasks. Here the examples are:

Material Development class. Preservice English teacher can
share their raw authentic materials. It can be in the form of text, video,
audio, figures etc. The class can contribute their ideas whether the
material content is appropiate or not to be designed as real class
material. They can give comments which parts is proper and which
other parts that need to be modified or omitted.

Instructional Design class. The teacher can share a board for
each group consisting of 4 or 5 preservice teachers. It is a project based
task when preservice teachers are asked to create a lesson plan with a
certain collaborative teaching method. Each of them needs to share
their concept completing with the sequence of activities. They need to
do collaborative work to decide their final concept of the lesson plan.

Microteaching class. If mentimeter can share pre service
teachers’ comment on their class mate’s performance in microteaching
class, Padlet can be used to share their comments related to the lesson
plan made. The one who plays role as a teacher can post his/her lesson
plan and then the classmates can contribute their comments while
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reading the lesson plan carefully, matching the lesson plan and the
performance; as well as giving supporting comment in which parts of
the lesson plan can be improved dealing with the performance.

C. REFLECTION

The use of Mentimeter and Padlet in ELT courses creates digital
environment that contributes to engagement. Mentimeter encourages
students’ participations through its interactive as well as anonymous
response features. It boosts active learning by showing real time
evaluation so that it is valuable for both, preservice teacher
himself/herself in developing their understanding as well as for the
ease of learning process itself (Khan, 2025). On the other hand, Padlet
provides environment where the preservice teachers develop and
revise their ideas by working collaboratively online. The students
acknowledged that the use of Padlet is deeply cognitively engaging for
them (Gill-Simmen, 2021). Both supports interaction of students-
pedagogical content which becomes a factor for the improvement of
students’ engagement. Al Mamun and Lawrie (2023) state that
students showed a high commitment to engaging and completing the
tasks that required less manipulative and pro-active effort during the
learning process. Last, both also improves student-student interaction
while learning. Li (2025) stresses that collaborative learning has a
potential to improve engagement. In other words, peer or group
support increases students’ engagement.

Despite the benefits stated above, the use of Mentimeter and
Padlet arises several challenges. Pradipta and Arini (2025) identified
several challenges in applying Mentimeter and Padlet, such as
adaptation time, reliance on internet connection, potential disruption
of device use, and costs to access advanced features. In addition,
Pichardo et al. (2021) posited that some educators find it difficult to
start working with these softwares, sometimes they only used certain
kinds of questions and interactions in which they could have achieved
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the same goals of student participation and engagement using simpler
software. It can be concluded that such digital platforms can give
challenges on both, technological factors and pedagogical factors
(Hasbi, 2021). Therefore, it is suggested for lecturers in ELT courses
to prepare the preservice English teacher with better exposure of
digital literacy and pedagogical content.
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